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EMOIIITHAN IHTEJEKT SIK ®AKTOP JLIOBOI YCIIIITHOCTI KEPIBHUKA

Kupuuenxo P.B.
VYxpaina, m. Kuis, Kuiscoxuil nayionanoruii
YHigepcumem mexHon02iti ma OuU3aiHy.

B cmamve npoananusuposaner meopemuueckue nooxoowl K U3y4eHUI0 IMOYUOHATbHOZ0 UHMeELEKMA, NPeOCmasieHHble
6 coepemenHou ncuxonozuu. Paccmompenvr Hexomopvie acnekmevi (HOPMUDOGAHUA U PAIGUMUA IMOYUOHANLHO20
uxmeanexma Kkax paxmopa 0eno6oil ycnewiHocmy pykogooumens.

3MiHM, mo BiXOYBaIOTBCS B CYYaCHOMY CBiTi 3yMOBWIM HEOOXiOHICTh IHHOBAmMiWHOro PO3BHTKY MiJIOBOrO
CHiBTOBAPHCTBA, @ 3HAYHUTHh MiIBHMEHHA e(EeKTHBHOCTI IISUIBHOCTI KEpIiBHMKIB OpraHi3aliff, 0 CKIafaloTh JaHe
Cl‘IiBTOBapPICTBO KepiBuukam noTpiOHO NpuifMaTH pilleHHA COUTHHO 3 MiAJIErTMMHM, AENEryBaTH, HanaBaTH 3BOPOTHHIA
3B'430K, MOTHBYBAaTH Ha NOCSATHEHHA pe3yibTary, Bnplmynam KoH(uikTH. EdexTuBHICTH BHKOHAHHA nepepaxoBaHuX
Q)yumm 3HAYHO 3ANEXKUTH Bifl PiBHA PO3BHTKY eMOoLiifHOro m'renelcry xepmnmca Taxam umnOM, 37i6HOCTI Kepmmu(a
pO3Mi3HABATH i IHTEpIPETYBaTH €MOLii, MO BHHHKAIOTh B ITPOIECi MiSTbHOCTI, BHIKOPHCTOBYBATH iX IUIS BHPIIIEHHS
YIPaBliHCHKHX 3aBJaHb B iX B3a€MO3B'A3KY 3 €(PEKTHBHICTIO ZSUIBHOCTI OpraHi3anii B LJIOMy BH3HA4aloTh cHenHdiky
poGIEMHOTO IO IOHATTA EMOIIIHHOrO iHTENEKTY.

Teopilo emouiiiHoro iHTenexty (EQ) mouanu po3pobiaru B 1990-x pp. a:«epmcaucmd BueHi JxoH Maiiep, Ilitep
Cenoseit i Henm Kapy3o. EMouiiinuif iHTe/lleKT BOHH BH3HaJalM SK YiTKO BHMIpIOBaHYy 3JaTHICTH OCOOHMCTOCTI
pO3Mi3HABaTH i IHTEPIpPETYBAaTH €MONii, @ TaKOX NMPOXYKTHBHO BUKODHCTOBYBaTH IX U ONTHMAIGHOTO BHPILIECHHSA
npobieM.

Ameprkanchkuit Baenuit [I. ToynMaH BH3Hadae eMolifiHu# iHTenekT: 1) Sk MOMUIMBICTH 3aHYPHTHCHA B CBOI €MOLii,
mo6 ycBimoMuTH i BimdyTH ix, 2) Tak i HeOOXiIHICTh paliOHANBHOTO aHANI3y eMOLil i IPHHHATTA pilleHHS Ha OCHOBI
uporo anamisy. EMorii HecyTs y cobi BennuesHu#i obcar indopMallii, BAKOPHCTOBYIOYH SIKY, MH MOXXEMO IifiTH 3HaYHO
edexrupHime. [1]

EMoUiifHiCTh 4acTO pO3riAfaEcThCs K NMpPHYMHA 3AiHCHEHHs NpodeciiHUX NMOMMIOK, AK (AKTOp 3HHIKEHHS AKOCTi
OpHIHATHX pimeHb Ta edexTUBHOCTI pobothm B wioMy. OmHAK NOCIHIIDKEHHS OCTAaHHBOIO AECATHIITTA INOKa3ald, Mo
BCymnepey cOpMOBaHHM YSBIICHHSAM, EMOIii He MIKOAATDH NponecaM NPHHHATTSA pillleHb, a BACTYHAIOTh Y POJi «PamHAKIBY,
TOMY IO HECYTh B CO0i CHrHANH, M{0 JONOMAaraloTh 3poOHTH onTHMaibHUil BHOip. KepiBHHK moBHHEH OyTH B 3M03i Tak
B3aEMOJIATH 31 CBOIMH IapTHEpaMH, IiJUIErIMMH, BHIMM KEPiBHUIITBOM, INOO HOocAraTH HaMideHHX Liie#, OTpHMYBaTH
HeoOxinuuit edext. EMoUiiiHMI iHTENEKT KepiBHHKAa PO3IJIANAETHCA AK KOTHITHBHA 3JaTHICTh CIpHAMATH, aHANi3yBaTH
€Molil, miJBHINYBaTH eEKTHBHICT MHCJIEHHA 3a JOMOMOIOIO eMOL i, po3yMiTh eMouii i eMomiliHi IposBH i pedieKCHBHO
PeryJoBaTH eMOIIii.

EMouiinuii cTaH Jrizepa BILIMBaE Ha 00CTaHOBKY B Ipymi, Bilaiii aGo opranizanii. EMomii mepenaloThcs Bifl JIOQUHH IO
moauHM. SIKII0 MM 3HaXOMUMOCS B CYCHLUIBCTBI XKHTTEPANiCHUX i eHeprifiHux JmoneH, ix eMouil mepenarorses i HaM. |
HaBIaKH, CYMHa JIIOJIMHa 3JaTHA BCEJIUTH B Hac 3HeBipy. LI eMomniiina 3apa3mmBicTs niftepa, mo 36epirac BpiBHOBaKEHICTH

15


http://www.twirpx.com/file/40743/
http://slovar.com
http://cyberleninka.rU/article/n/issledovanie-osobennostey-emotsionalnogo-intellekta-lits-imeyuschih-intemet-addiktsiyu
http://www.twirpx.com/fiIe/207088/
http://www.pedlib
http://www

" InnoBayinnun nomenyian cBimoboi nayxu - XXI cmopiuua" (08-13 xobmns 2014 poxy)

i BHYTpILIHIO MOTHBALIIIO, CITYKHThH IPUKJIANOM Ul MiJJIeTNNX, Haauxae iX i mepenae im #oro mouyTra. ONTUMICTHYHHMIA i
eHeprifiHuii KepiBHAK 3JaTHHH MiJBHUIOUTH aKTHBHICTH Bci€l opradisauii. UyHHICTH | YMiHHA HaJarofuTH B3aEMOIII0
JIOTIOMAaraioTh MOTHBYBAaTH, HaqHXaTH i 00'€AHYBaTH CNiBPOOITHHKIB.

HaneBHo, ronoBHe, Mo eMOLIHHMH iHTEeNeKT TO3BOJSE JNZEPY, - 1€ MOXUIMBICTH CTABHTHCA A0 MiJJIErIOro sSK JO
1imicHoi 0cOGHCTOCTi 31 CBOIMH NOYYTTAMH, NyMKaMH, iiesMH, noTpeGamm, 3xi6HocTaMu i Mpismu. CaMe eMouiiHuMi
iHTENIeKT AOMOMAarae KepiBHHUKY PO3BHBAaTH IepCOHAN i MiATPUMYBaTH BHCOKY CaMOOMIHKY KOXKHOTO CIHiBpOOITHHKa.
EMouiiiHo komMneTeHTHuit iftep cTBOpIOE aTMochepy IOBipH i OBard, HANOBHIOE CEHCOM POOOTY MiUIerIHX, TaK IO BOHH
NparHyTb He TUIBKA 3aJOBOJIHMUTH OCOOMCTI NOTpeOH, a # DPHHECTH MaKCHMaIbHYy KOPHCTh OpraHisaiii.
BuyrpimHsokOMaHaHa epeKTHBHICTh Ma€ HAa yBa3i CHHEpriiiHy B3a€MOZiI0 WieHiB komMaHmu. A Bucokuit EQ — ocHoBa
ycHinmHoi B3aemozil cniBpobiTHHKIB [2].

B cyuacHi# ncuxosorii HaiGLIBII XBaBO OGTOBOPIOIOTHECA [IBA OCHOBHHX IMiIXOIH [0 BHMIpY €MOLIMHOrO iHTENeKTy.
Tepimmii: eMouifiHuMii iHTENEKT HEOOXITHO BUMIpPIOBAaTH 3a JONMOMOTOI0 06’€KTHBHHX TECTIiB, AKi CKIIANAIOTHCA i3 3aBJaHb,
CXOXHX Ha 3aBIAHHS TPamMUiMHHUX iHTeNeKTyalNbHHX TECTIB, 3 MPAaBHILHHMH i HENPAaBWIFHUMH BiInoBinamu. Meroauky
TAaKoro TUmy 3anporonysam J[.Meiiep, I1.Cenogeit i JI.Kapyso — MSCEIT, V2.0 (The Mayer Salovey Caruso Emotional
Intelligence Test). L{a MeTomuxa sBise cobol0 cTaHIapTH30BaHUI TECT Ul BHMipYy eMouifiHoro iHtenekty [3] . IHmmii
METONMYHHMN MifXia A0 BHMipy €MOLIMHOTO iHTEJEeKTy, IKAM IPOMOHYETLCA B CyYacHil ICHXONOTii — & BUKOPHCTAHHA
OIUTYBAJIbHHKIB.

KoxHa nroguHa HapoIDKYeTbCs 3 OOOB’A3KOBHM MOTEHIIAIOM €MOLIHHOI CEHCHTHBHOCTI, €MOLiMHOI mam’sTi,
eMoliitHoi 00pobku Ta eMomiiiHoro HaydiHHs. L{i YoTHpH BpOmKeHI KOMIOHEHTH (HOPMYIOTH CEpLEBHHY €MOLiiHOro
IHTENEeKTY.

EMouiiiHuif iHTENEKT - ie He OaHiCTh, Iie TaKHil K& HaBHK, K, HAlpHKJIall, BMiHHA paxyBaTH a0o i31MTH Ha BelocHOexi.
I six 6ynp-skuii HaBUK, Hioro MoxmHa po3BHHYTH. Po3BuTok EQ 103BoJIsS€ 3MEHIIMTH CHITy HETaTHBHHUX €MOLi# 1 Jomomarae
MHCIHTH Oibin 4iTKO i gcHo. Emouiitnuit intenext (EQ) nmopiBHano 3 xorHituBuuM (IQ) HabGarato Ginbm MiHIHBHIA i B
3HAYHO OLJIBLIOMY CTYTIEHI MiANAETHCA PO3BHTKY.

TMepmmit kpox po3BuTKy EQ - 1€ yCBiZOMIIEHHS CBOIX eMOLiif i 3HAXOMKEHHS «IIYCKOBHX KHOIOKY, IO 3aIlyCKAIOTH Ili
eMonii. SIK TiNBKH BM BHUSABHIIM CBOI BJIACHI «KHONKHY», MO 3allyCKalOTh HEraTHBHI €MOIllii, MOXKHa LIyKaTH CHOcobH
pearyBatu 1o iHmoMy. J[OUiTEHO MOYATH BifCTEXYBAaTH EMONIAHMUN CTaH KOXEH IeHb B NeBHUH dac. J[pyruM KpOKOM -
CIIOCTEpEXEHHA 33 eMOMIMHUMH CTaHaMH OTOYYIOYHX JIOZAEH i PO3BHTOK HAaBHYKH 3a BepOaJbHUMH i HeBepOwIbHHMH
O3HaKaMH BH3HAYaTH, Ky €MOLII0 BiIdyBa€ CHiBpO3MOBHHK. TpeTiii KpOK - yNpaBiiHHA CBOIMHM eMoLisMH . €IuHMiH
crioci6 ympaBiiHHA, SKHM MH BOJOIIEMO IOCKOHANO - I€ TPHAYIIEHHS cBoix emomiii. OmHax emomil HEMOXXITHBO
[PUOYLIATH Ha30BCiM, BOHH ab0 MpOpBYThCA B iHINIH cHTyanmil (110 Ha3UBAEThCA, «HAKOMHUYHIIOCA»), ab0 Bimib'toThCA Ha
HamoMy (i3MYHOMY CTaHi (HAmpHUKJIAX, MO4YHe OONITH ronoBa). MoXxHa He TiIbKM MiHATH iHTEHCHBHICTh HEraTHBHOI
eMoltii, ajle i 3aMiHIOBaTH 1i iHMO0, OLTBII MO3HTHBHOK. YeTBepTHH KPOK - YNpaBIiHHA eMolisMH iHmux moze#. Cionu
BXOJMTb LIUHI KOMIUIEKC HABHYOK, MOB'A3aHUM 3 YMiHHAM 3aClOKOITH iHINY JIIOAHHY, SIKUIO TOH CHJIBHO PO3CEPIKEHHH,
6oiTbca abo 3acMydYeHH#, BMiHHS, HABIAKH, «3apa3UTU» MO3MTHBHOI EMOLIEI0 iHIMKX JIOAEH.

O6uik piBHA eMolliliHoro iHTenexTy npu mpodeciiinoMy BimOopi, arecrauii, MOXUIHMBICTH HOro pO3BHTKY B Xo&i
MiJrOTOBKH YTIPABIiHCHKHX KaJipiB O OpraHi3allifHUX 3MiH HO3BOJATH OiNbIN AKiCHO BHDIIMYBaTH 3aBIAHHA, SKi CTOATH
mepes Cy4aCHMM KepiBHHKOM. MOXIMBICTh MiJBHINEHHS e(pEeKTHBHOCTI YNPAaBIHCHKOI MiANBHOCTI ocobHcTOCTI 3a
IOTIOMOroi0 PO3BHUTKY I €MOLIMHOro iHTeNeKTy BiAKPHBA€E HOBI NEPCHEKTUBM iHHOBALIHHOrO PO3BHTKY YIPaBIiHHS
6i3HECOM B LILTOMY.
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TEXHOITAPKH — HOBBI TUIT HHHOBAIIMHHOM CPEJIbI

Yepuona JLE.

Yxpauna, 2. [Tnenponemposck,

JIBH3 «IIpudnenpogckas 0epicasHas akaoemus
Ccmpoumenscmea u apXumexKmypbly

Annomayun. B cmamve UYepnoeou JLE. packpuieaiomcs ocobeHHOCMU mexHONApKo8 KAaKk HOG0U Mooeru
UHHOBAYUOHHOU CPedbl NOCMUHOYCMPUANbHO20 uH@opmayuonnozo obwecmea. Paspabomana asmopckas KoHyenyus
CYWHOCMYU MEXHONAPKA U CO30AHUA YHUBEPCANbHOU MOOEIU MEXHONAPKOB, A0eK8AMHAS 01 GHeOPeHUl 8 YKPAUHCKOM
obwecmee.

Knroyegsle cnosa: mexnonapx, UHHOBAYUOHHAR  cpeda,  UHMOPMAYUoOHHOe  O0bWecmeo,  OpP2aHU3AYUA
uccne008amenbCkoll 0esmenbHOCMU, KOHYeNYUs MexHONApKa.

Abstract. In the article of Chernov L. the features of technoparks as a new model of innovation environment
postindustrial information society are considered. The authors proposed the concept of the essence and principles of the
universal technoparks model which will be adequate for implementation in Ukrainian society.
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